“Help Us Help You”
Staff Education about our Hand Hygiene Project
What is it? 

This is a program to involve patients in reminding hospital staff to wash or sanitize their hands. This patient empowerment program increases hand hygiene among health care workers and visitors which will impact the annual number of hospital-acquired infections. 

Why are we doing this? 

Each year 2.5 million people in this country get infections from health care settings. A very important way to stop the spread of infection is increased hand hygiene. This program focuses on patient education and reinforces hand hygiene principles daily. 

How does it work? 

This is a performance improvement effort to keep you and your patients safe. 

1) Hospital staff informs the patient and the patient’s visitors about the importance of hand hygiene. 

2) A brochure is given to the patient requesting the patient to ask all health care workers, “Did you wash or sanitize your hands?” before direct contact. 

3) Hospital infection control staff measures the amount of soap and alcohol gel used in order to track progress and document improvement. 

Script for Educating Patients

We want to make participation in this program easy for you. Here is a script you can use when educating your patients. 

“Hello, my name is ____________. I would like to share with you how you can help us keep you safe during your care. 

Hand washing or sanitizing is an important way to prevent infection. We would like you to ask any staff or visitors that will be touching you, ‘Did you wash or sanitize your hands?’

We also have reminders which are at your bedside. You can simply point at the reminders to help us remember if you do not want to ask. 
This brochure has more details. I hope you will read it and share it with your visitors.” 

Hand “Help Us Help You” brochure to patient. 

Staff Information on our Hand Hygiene Project (cont.)

Response When Asked If You Washed or Sanitized Your Hands

Please remember: this is difficult for patients to do! For the safety of your patients, please maintain a helpful friendly tone. 

If you have washed or sanitized your hands: 

“Thank you. I appreciate you asking. I just did.” 

If you have not washed or sanitized your hands: 

“Thank you. I appreciate you reminding me. I will go and wash (or sanitize) my hands.”

Facts about hand hygiene… 
· Hand hygiene is very important in preventing the spread of infection to you and your patients. 

· As you know, bacteria that cause infections can be spread in a number of ways. The most common route is through hand contact. Hand hygiene removes bacteria from the hands and helps protect your patients, YOU, and your family from infections.
Making a Difference…

· Oregon hospitals are participating in a validated, proven hand hygiene program that has been implemented in over 300 hospitals in the U.S. and abroad. 

· The program is recognized by The Joint Commission and has been referenced in the Center for Disease Control guidelines. 

