
SAMPLE PRESS RELEASE – Patient & Family Engagement 

Tips for Distribution 

1. Personalize this sample press release with specific examples of your hospital/system’s Patient  
& Family Engagement efforts. 

2. Share with your hospital/system’s Communications Department and encourage them to 
distribute to local media outlets. 

3. Share your personalized press release with OAHHS, and we will reprint in Hospital Voice 
magazine, as well as share on our social media platforms. 

4. Repurpose and use in internal communications, such as employee newsletters or emails 
 

 OAHHS is happy to assist in these efforts. Please contact: 
o Kennedy Soileau, Associate Director of Communication  

ksoileau@oahhs.org, 503-479-6019 
o An electronic copy of this sample press release is available at www.oahhs.org/pfe    

 

 
HOSPITAL recruits patients and their families to improve care 

CITY (DATE) --- Along with cutting-edge technology and the latest approaches to clinical care, HOSPITAL 
uses another innovative tool to provide high-quality health care to the community: seeking input from 
patients and their families about how to improve the everyday operations of the hospital.  

Since YEAR, HOSPITAL has had in place a Patient and Family Advisory Council, which works with hospital 
leadership on how to improve hospital care and operations. For instance, the advisory group recently 
[ADD DETIALS HERE, E.G., RECENT PROJECTS/INITIATIVES THE COUNCIL HAS DISCUSSED] 

“The best environment for healing is where patients, families and health care providers can collaborate 
and support each other,” said NAME, CEO of HOSPITAL. “They serve as our partners, improving safety and 
quality by helping us understand the care experience, and offering suggestions and insights that enable us 
to constantly improve it. By working together, we’ve developed effective care plans with patients and 
families that reflect their priorities and goals during a hospital stay. When patients and families leave the 
hospital, they are better prepared to manage their care and stay healthy.”  

Patients and their families are involved in several programs and processes at HOSPITAL, including: 

• Example 1 
• Example 2 
• Example 3 

To bolster its efforts toward including patients and their family in all levels of care, HOSPITAL took part in 
a statewide effort to increase their participation through the Patient & Family Engagement Collaborative, 

mailto:ksoileau@oahhs.org
http://www.oahhs.org/pfe


a partnership of the Oregon Association of Hospitals and Health Systems and the Institute for Patient- and 
Family-Centered Care. Participants from across the state received specialized training on how to include 
patients and their families at all levels of care, and shared best practices through in-person learning 
sessions, webcasts and check-ins. 

“Partnering with patients and their families on ways to improve hospital operations offers many 
advantages,” said Diane Waldo, associate vice president of quality and clinical services at the Oregon 
Association of Hospitals and Health Systems. “When they participate in quality improvement projects, 
hospital leaders no longer have to guess what patients value — they have representatives on the team to 
ask. Patient and family advisors challenge what is possible by offering a fresh perspective and new ideas.” 

The practice of involving patients and their families has shown positive results nationwide. A new study in 
the Journal of Patient Experience analyzed data from more than 3,000 U.S. hospitals and found that better 
patient experience is associated with favorable clinical outcomes, such as lower rates of unplanned 
readmissions within 30 days, and lower rates of in-hospital complications.  

About HOSPITAL: [Add information about your hospital here.] 

About OAHHS: Founded in 1934, the Oregon Association of Hospitals and Health Systems is a statewide, 
nonprofit association that works closely with local, state and national health care leaders, businesses, 
citizen coalitions, and other organizations to enhance and promote community health and to continue 
improving Oregon's health care community. 

 

http://jpx.sagepub.com/content/3/1/6.full.pdf%2bhtml

